
Technology Department
Winter 2021 Update



Technology Team

IHGMS 
Support Specialist

Luke Bergeron 

LRES 
Support Specialist 
Cameron Tkalcic

Technology & Data 
Integration Specialist

Matt Clifton

RHS
Support Specialist
Position Available! 

Director of Technology 
Brittany L’Heureux



July 
Cam (LRES) joined our team 
Continued phone system upgrade
Promethean Board Updates
Prepared & shuffled Chromebooks
WiFi Improvements: relabeled, reran, updated



August
Installed new vape detectors
200 New/Replacement Chromebooks arrived
New Teacher Orientation 
PowerSchool Training 
Google Meet Kit/ Phone System “Tech expo” 
Getting Classrooms ready



September 
Matt joined our team as Integration Specialist 
Resignation of our RHS Technician
Distributed Chromebooks 
Assisted Parents with Online Registration
PD for Staff: Project-based Learning with Google 
Workspace for Education
TICKETS! Supporting teachers and staff  



October
Began Security Assessment
Tested new camera options
Recycled Equipment
Supported schools with STAR testing
PD for Staff: Creating Interactive Assignments 
using Google Slides  



November / December
Worked with Facilities on safety improvements
Chromebook Repairs: keyboards 
Camera repairs 
Tech Reference Sheet: Signed DPAs
PD for Staff: Creating On-Demand Learning 
Opportunities with Screencastify



Challenges & Projects
Chromebooks that are out of warranty, but not EOL: keyboard 
issues, power issues, etc. 
Chargers
Staffing 
Backordered Equipment 
PowerSchool & Unified Classroom 
Continuous Improvement & Updates 


