
For assistance or questions, please call 888-VIVERAE (848-3723), Monday through Thursday from 8 a.m. to 8:30 p.m. (ET), and 
Friday from 8 a.m. to 7 p.m. (ET). 

Physician Lab Form – Option 1

Complete Each Plan Year = 100 Points
(7/1–6/30) 

1. To locate the form click on “Profile”, “Resources”
and “Forms and Documents”

~ Download and print Form

~ Send/Bring to your physician’s office

2. Physician’s office completes the Form and
either mails/faxes to Viverae or returns to you

3. If Form is returned to you, it can be submitted
securely by scanning the form and going to the
“Submit Form” button on the Resources Tab.
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On-Site Screening Event – Option 2

If you do not have recent lab work (back to 
1/1/2016) or an upcoming physical you may 
attend an on-site screening

1. Click on “Notifications”
All available locations are listed (the times
available are in blue)

2. If there is a location you would like
to attend, click on the drop-down box to
select your desired time.

3. Once you’ve selected your time, click
”Schedule”

4. You will see “You’re Going” next to the
event and an email confirmation will
be sent to you.
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